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1 Introduction 

This Knowledge Base Article, AP-0900-00017, describes an issue wherein the day and month values of the Date/Time 
column in DeltaV Process History View (PHV) are shown incorrectly. This affects only DeltaV English language releases. 

2 Details of the Issue 

In DeltaV v9.3.x, the issue occurs when these four conditions exist: 

1. Windows Regional Setting is NOT set to English (United States) 

2. DeltaV locale registry is 409 (hexadecimal) or 1033 (decimal) 

3. The day is the first entry in the date format of the Windows Regional Settings (i.e., dd/MM/yy or d/M/yyyy) 

4. The day is from the 1st day of the month to the 12th day of the month. 

In DeltaV v10.3.x and later, the issue occurs when these four conditions exist: 

1. Windows Regional Setting is NOT set to English (United States) 

2. DeltaV locale registry is NOT 409 (hexadecimal) or 1033 (decimal) 

3. The day is the first entry in the date format of the Windows Regional Settings (i.e., dd/MM/yy or d/M/yyyy) 

4. The day is from the 1st day of the month to the 12th day of the month. 

These conditions will cause PHV to always use the date format of ‘MM/dd/yyyy’. For example, for a Windows Regional 
Setting of English (United Kingdom) and date format of dd/MM/yyyy, PHV will display ‘01/06/2009’ instead of ‘06/01/2009’ 
for events with a timestamp of Jan 6, 2009 (see Figure 2-1). 

However, if the Windows Regional Setting used is English (United States), all the date formats, including dd/MM/yyyy and 
d/M/yy, will be shown correctly in Process History View (see Figure 2-2). 

 

Figure 2-1 – Process History View shows incorrect date format when using English (United Kingdom) with a 
default short date format of dd/MM/yyyy 
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Figure 2-2 – Correct date format of dd/MM/yyyy for Process History View when using English (United States) 

3 Workaround 

Important: Installing DeltaV English version will automatically set the locale registry to 409 (hexadecimal) or 
1033 (decimal) regardless of the Windows Regional Setting. Modifying the locale registry to any other than 
the default value is not supported nor tested in DeltaV.  

In addition, changing the Windows system locale (Language for non-Unicode programs) from “English 
(United States)” to another setting is NOT a supported functionality for the US English version of DeltaV. It is 
recommended that US English Regional Settings be used on a US English version of DeltaV. Non-English 
locales are supported only on non-English language releases of DeltaV, where the supported locales are 
specific only to the DeltaV language. 

The applicable workarounds below consider whether or not the affected DeltaV system uses the Batch History View 
(BHV), since changing the Windows Regional Setting also affects BHV, which may possibly lead to the issue detailed in 
KBA AP-0900-0014: Date Format of Batch History View Does Not Match the Windows Regional Setting Date Format. 

Apply the workaround that matches your system setup: 

For DeltaV v9.3.x systems with or without BHV, and v10.3.x and later versions with BHV 

1. Open ‘Regional and Language Options’ from the Control Panel. 

2. The Windows Regional Setting should be set as English (United States) however, the ‘Location’ can be modified 
to the desired world location, i.e., United Kingdom. 

3. Customize the short date format (see Figure 3-1) by typing the required format, i.e. dd/MM/yy or dd-MM-yyyy. 
Manually input the short date format if the required format is not available from the drop down menu. 

/Sms/Link.ashx?type=KbaArticle&subtype=Customer&verb=view_cust&id=bdffbb65-314c-4c26-84ca-e2afdd053767&number=AP-0900-0014
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Windows Server 2008 Operating System 

Figure 3-1 – Customizing Regional Options 

4. Modify the other fields as necessary, such as the Long date, time, currency, decimal separator, digit separator, 
etc. Manually enter the value if the required format is not available from the drop down menu. 

5. Select OK on both tabs to save the changes. 

6. Set the DeltaV locale registry to 409 (hexadecimal) or 1033 (decimal) using Registry Editor (Figure 3-2). 

 

Figure 3-2 – Setting the DeltaV locale registry using Registry Editor 

7. Re-launch the PHV application. Verify that the date format has been corrected (Figure 3-3). 
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Figure 3-3 – Correct date format of dd/MM/yy for Process History View when using English (United States) 

For DeltaV v10.3.x and later versions without BHV: 

Set the DeltaV Locale registry to 409 (hexadecimal) or 1033 (decimal) regardless of the Windows Regional Setting. 

For DeltaV v12.3.x and later versions running on 64-bit OS 

Same approach may be done as discussed in part B and C. However, registry changes should be done at 
HKLM\Software\Wow6432Node\FRSI\DeltaV (Figure 3-4). 

 

Figure 3-4 – Registry change at 64-bit OS 
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For users who prefer to follow other date formats aside from English (United States) 

It is advisable to set the Current Format to the preferred format (i.e. English (United Kingdom), Italian, Spanish, German, 
Russian, etc.) and leave the System Locale to English (United States). 

4 Resolution 

Investigations will be conducted to allow both PHV and BHV to utilize whatever Windows Regional Setting is configured 
by the user in future DeltaV releases. 

 

Contact Information 

Services are delivered through our global services network. To contact your Emerson local service provider, click Contact 
Us. To contact the Global Service Center, click Technical Support.
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